TERMS AND CONDITIONS OF SALE

Restore Surgical Ltd.

PLACING AN ORDER

Our web store, Email or Telephone

ORDER TERMS

www.restore-surgical.co.uk

admin@restore-surgical.co.uk
07800990131

New users
Repeat users with good credit
Corporate accts

Contact Details

PACKAGING AND DELIVERY (UK)

Cash with order

One months credit

Purchase order or

Name and Email of Person paying bill
Delivery and Billing Address

Name and Contact of User Clinician

Delivery is free on orders over £350.

Standard P&P
Next Day Before 1pm
Next Day Before 9am

PACKAGING AND DELIVERY (EUROPE)

£10 with 48 hour service
£15 (Up to 1kg)

£25 (Up to 1kg)

£ask (1kg +)

DHL Express charges as per booking

PACKAGING AND DELIVERY (WORLDWIDE)

DHL Express charges as per booking

EXTENDED CREDIT

Available via Go Cardless Service

RETURNS

Ordered in error (Existing Customers)

Ordered in error (New Customers)

SWAPS (UK ONLY)

Full Credit Less delivery charge
Un damaged packaging

Return at Customer Cost
CreditLess 15% Fee

Less Delivery charge

Original order value




